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Privacy and Compliance 

We adhere to the Health Insurance Portability and Accountability Act (HIPAA) to protect driver Protected 
Health Information (PHI).  

Procedures:  

• Electronic Records: all documentation is done in a HIPAA compliant electronic health record. Digital 
files are stored on encrypted, password protected platforms. 

• Paper Records:  all original copies are given directly to drivers. Copies are kept on file for 3 years as 
required by the FMCSA in a locked filed during transit, and in a locked filing cabinet in the office.  

• Disclosure: only the Medial Examiner Certificate is shared with the employer or motor carrier unless 
a release of information is signed by the driver.  

o The medical examiner and any company representatives cannot and shall not discuss any 
medical history, physical exam findings, or other PHI with the employer or motor carrier. 
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